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Introduction

The purpose of this article is to walk you through how to download and log in to the early access version of
isolved’'s new mobile app. Click here to view the process for Android users.

iPhone Users

Download and Set Up Application
1. Download the TestFlight App.

2. From the main screen, press Continue, and you will be taken to the Terms and Conditions screen.
3. PressAgree.

Terms and Conditions

Welcome to TestFlight

Welcome to TestFlight

Accept Invites

Testflight Terms and Conditions

Test Beta Apps

Provide Feedback

4. Use the following link to install the isolved People Cloud app: https://testflight.apple.com/join/BakKdHoVD

July 21, 2023


https://testflight.apple.com/join/BaKdHoVD

OISOIved“ isolved Mobile App: Early Access Download and Login

Instructions
Help Docs

5. Installisolved People Cloud app by pressing the Install icon.

Apps

I isolved People Cloud

6. Wheninstallation is complete, press Open to open the isolved People Cloud app.

Apps

I isolved People Cloud

7. Readtheinstructions on the From the Developer screen.
Press Next.

9. Readtheinstructions on the Share Feedback screen.

10. Press Start Testing.

From the Developer Share Feedback

Take a screenshot and send to the
: isolved People Cloud developer directly from this beta app.
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Login Instructions

1.  Onthe Welcome screen, enter Username.
2. Press Next.
3. Enter Password and press Sign In.

1solved reople Cloud Welcome
Sign in to access isolved People Cloud
Welcome applications
Sign in to access isolved People Cloud U
applications sername
Username Efowler@isolved.com

—»  Ppassword

Forgot my password
Back

R!’!gIST!’![ a new account
Done

4. Select the method to verify your account. If you do not have a mobile phone number in your account, your
only choice will be the email address associated with your account.
5. Enter Security Verification Code.

J1solved People Cloud
Jsolvedrcople Cloud

Please enter the verification code that you were

sent:
Please verify your account by selecting one of the e

methods below B 5 3
Security Verification Code Choose Another

) Email: efowler@isolvedhcm.com — > Method
O Text Message: (###) #2#-4776

Request Security Code

Cancel

Cancel

6. You can set up password-less authentication by pressing Yes or you can press Skip and go to step 9.

ssolved People Cloud

Log In Without Password!

Don't ask me again on this device
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7. Whenyou press Yes for the “Log In Without Password” option, you are prompted to set up a Passkey.

Continue

8. Press Continue and you are logged into the isolved app and prompted with the option to allow
Notifications.

“isolved” Would Like to Send
You Notifications

9. Ifyou skipped steps 7 and 8, a new screen is presented with the following information.

Jsolved reople Cloud

Setup Two Factor Authenticator

ecommends the use of an TOTP (Time-

vord) authenticator

application to verify your identity when logging in

TOTP authenticator options provide an additional
ayer of security for various online accounts and

applications. TOTP authenticators generate
1emporary pas c

typically every

alongs

lar username and pa

ntials to verify the user's identity.

There are several TOTP authenticator options

available, including sta obile apps and

buiit-in features in pc ~NOrd management

apps. These auth

engthen the

of your account, safeguarding sensitive

nformation from potential threats

Don't ask me again on this device

Setup Authenticator Skip
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10. Follow the on-screen instructions to set up the authenticator.

6:049 w T 15

.’solved doemanager@protonmail.com ~

Jsolved rcople Cloud

Enable Two Factor Authentication

TOTP Authenticators are a reliable and secure way to
enhance the security of your accounts. During the
setup process, you'll be guided through a few simple
steps to enable this feature and protect your online
account.

1. Choose an Authenticator App: Select a
reputable TOTP Authenticator app from
your device's app store. Popular options
include Google Authenticator, Microsoft
Authenticator, and Authy.

2. Install and Launch the App: Download and
install the chosen TOTP Authenticator app
on your mobile device. Once installed,
open the app to begin the setup process.

3. Scan the QR Code: On this setup screen,
you'll find a QR code. Open the TOTP
Authenticator app and use its built-in QR
code scanner to scan the code. This will
establish a secure connection between
the app and your account.

4. Verify the Setup: After scanning the QR
code, the TOTP Authenticator app will
generate a one-time password (OTP).
Enter this OTP into the designated field
below to verify that the connection has

haan antahlichad cauanncafull;

& identity-dev.isolvedhcm.com

‘))

6:04 2 - 15

.’solved doemanager@protonmail.com ~

OGO Y O ST T TG O A G T TGV

establish a secure connection between
the app and your account.

4. Verify the Setup: After scanning the QR
code, the TOTP Authenticator app will
generate a one-time password (OTP).
Enter this OTP into the designated field
below to verify that the connection has
been established successfully.

[=] e =]

ML

=

O I

an code? Enter the code below for manual registration

‘e

2dnc z5a2 pl76 izez cz37 xf6z ch4q 36mm

Verification Code:

Enter the six digit code displayed by your authenticator application

once you add your account

Continue Cancel

& identity-dev.isolvedhcm.com

Note: you can also press Skip on both screens, and you will be prompted to log in using normal credentials each

time you log in to the application.

TenantID

Some users may see a screen at login prompting a selection of a Tenant. This occurs if your email address is
connected to more than one isolved environment. The Tenant is an identifier which indicates the URL you would
typically visit to log in to self-service. Typically, this code is similar to that URL, so for example, if you logged in to
xyz.myisolved.com previously to access self-service, you might see a tenant ID option “xyzco”. If you need to
switch tenants, you can do so by pressing the bell icon in the upper right corner and an option Switch Tenants is

displayed. Follow the prompts to switch.
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Android Users

Download and Set Up Application

Once your email has been submitted to isolved and we have added your email, you will see the isolved People
Cloud (Early Access) app in the Google play store.

( isolved Benefit Services WOM
rhanOICe © et & - v

n isolved People Cloud
v
fisiscwrce * .

AND Mnkda Sak tvne

1. Openand press Install and once installed, press Open.

isolved People Cloud
(Early Access)
e isolved People Cloud
(Early Access)

' €
—>
nsta p— Opés
Login Instructions

1. Enter your Username and press Next.
2. Enter Password.
3. PressSignin.

asolvedreople Cloud T

Sign in to access isolved People Cloud

Welcome applications

Sign in to access isolved People Cloud

applications Usemame

hindtccizd Efowler@isolved.com

Typically your work email address

Back Forgot my password

Register a new account
:

4. Request Security Code via Email or Text message.

Password
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5. Enter the Security Verification Code and press Submit.

J1solvedreople Cloud
Jsolvedrcopie Cloud

Please enter the verification code that you were

nt:
Please verify your account by selecting one of the se

methods below:

Security Verification Code Choose Another
O Email: efowler@isolvedhcm.com —> Method
© Text Message: (###) #22-4776

Cancel

Cancel

6. You can set up password-less authentication by pressing Yes or you can press Skip and go to step 9.

Jsolvedrcople Cloud

Log In Without Password!

Would you like to use your device's unlock
mechanism instead of your password to log in?

Mote: anyone who is able unlock this device can log in
without your password.

_J Don't ask me again on this device

Yes skip

7. Whenyou press Yes to Log In Without Password you are prompted to set up a Security Key. Press Get
Started, then select the best option for you.
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Choose how to use your
security key ) )
Use your security key with
Choose how you want 10 use your key. identity.myisolved.com
—>
3  Use security key with Skuetocth Using your security key with identity mytsolved com
helps protect your private data.

@ Use security key with N¥C
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8. If you skipped steps 7 and 8, a new screen is presented with the following information.

Jsolved reople Cloud

Setup Two Factor Authenticator
olved recommends the use of an TOTP (Time-
rd) auth
ur identity when logging in

ticator

TOTP authenticator provide an additional

ayer of security for v online accounts and

applications. TOTP authenticators generate

available,
built-in features in popular p

nformation from potential threats

Don't ask me again on this device

Setup Authenticator Skip

1. Follow the on-screen instructions to set up the authenticator.

.}SOIved doemanager@protonmail.com ~
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Enable Two Factor Authentication
TOTP Authenticators are a reliable and secure way to
enhance the security of your accounts. During the
setup process, you'll be guided through a few simple
steps to enable this feature and protect your online
account.

1. Choose an Authenticator App: Select a
reputable TOTP Authenticator app from
your device's app store. Popular options
include Google Authenticator, Microsoft
Authenticator, and Authy.

. Install and Launch the App: Download and
install the chosen TOTP Authenticator app
on your mobile device. Once installed,

N

open the app to begin the setup process.
. Scan the QR Code: On this setup screen,

you'll find a QR code. Open the TOTP

Authenticator app and use its built-in QR

w

code scanner to scan the code. This will
establish a secure connection between
the app and your account.

. Verify the Setup: After scanning the QR
code, the TOTP Authenticator app will
generate a one-time password (OTP).
Enter this OTP into the designated field
below to verify that the connection has

hann astahlinhad auanansfulle

IS

establish a secure connection between
the app and your account.

. Verify the Setup: After scanning the QR
code, the TOTP Authenticator app will
generate a one-time password (OTP).
Enter this OTP into the designated field
below to verify that the connection has
been established successfully.

IS

can code? Enter the ct w for manual registration

2dnc z5a2 pl76 izez cz37 xf6z chd4q 36mm

Verification Code:

Enter the six d

y your authenticator application

once you add your account

Continue Cancel

doemanager@protonmail.com ¥
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Note: you can also press Skip on both screens, and you will be prompted to log in using normal credentials each
time you log in to the application.
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TenantID

Some users may see a screen at login prompting a selection of a Tenant. This occurs if your email address is
connected to more than one isolved environment. The Tenant is an identifier which indicates the URL you would
typically visit to log in to self-service. Typically, this code is similar to that URL, so for example, if you logged in to
xyz.myisolved.com previously to access self-service, you might see a tenant ID option “xyzco”. If you need to
switch tenants, you can do so by pressing the bell icon in the upper right corner and an option Switch Tenants is
displayed. Follow the prompts to switch.
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