
THE JOURNEY
BEGINS

Start with the freshman courses to 
get familiar with the platform.

Materials are provided, so 
attendees can train their team

YOU ARE NOW AN ACE!
We’ll mail a special shirt to you.

CONGRATULATIONS, MASTER.
We’ll mail you an awesome jacket.

Take a tour of the university. 
Learn about the platform and 
receive guidance on classes. 

Home in and Focus.
Senior classes allow you to receive 
guidance on more advanced topics.

Dive a little deeper.
Take the sophomore  classes to
learn about key parts of the system.

PAYROLL TIME HR BENEFITS

Get hands-on, detailed training.
Register for live training when you 
are ready for junior  courses. 

ANSWER KEYSSELF-STUDIESBOOKS

Join the Conversation.
Wander over to the Campus Lounge  and share ideas with our network of partners from across the country. 
Ask questions and discuss products, marketing and sales, competition, best practices, and more!

Step into the library.
Troubleshoot items quickly with our detailed  documentation.
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Articles:  Hundreds of
easy-to-search written
help documents and
troubleshooting guides

Recorded Webinars: 
Listen to recorded webinars
on hot/time-sensitive topics 

Clock Guides:  Setup and
troubleshooting guides
for all hardware options

Release Notes:  Access to
recorded release meetings 
and all release notes

Quick Help Videos:  
Three- to seven-minute help
videos on specific topics 

NEED
SOME HELP

Welcome to the
isolved University.

A powerful hybrid online learning management system with 
online courses, articles, and live training classes. It’s available 
to Partners and their clients, getting all users up to speed on 
the platform quickly and efficiently. The isolved University is 
packed with customer-centric guides, quizzes, and 
interactive trainings, removing the training burden from your 
staff and providing 24/7 access to learning materials.


